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“Optima24" Internet-Banking: Triumph of Technology

The new “OPTIMA24” Internet-banking for individuals is a modern high-tech product
that will make your life much more comfortable.

FOR YOUR CONVENIENCE, it has the following operations and features:

*Card-to-card intra-bank money transfers

*Quick and convenient receipt of statements

*Card blocking

*An extensive list of providers, which can be paid online: utilities, mobile communications and fixed-
line telephony, cable TV, and much more.

*Modern friendly interface and easy navigation

*No subscription fees and commissions for operations.

*Creating templates: you can create templates for quicker frequently recurring payments and
transfers and perform these operations in just one or two clicks.

*View all your existing products (cards, credits, fixed-term deposits, demand accounts)
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Convenient “Optima24“Mobile Banking

We are pleased to announce the launch of
the long-awaited and large-scale update of
“Optima24” Internet-banking.

The “Optima24” mobile application is a
: fast and secure financial management from
\ your Android- and |0S-based mobile
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1. HBKP 018

New “Optima24” allows you to: ) (KePTTPYC [EN]
D)
*Monitor the status of your personal and card Optima24

accounts, including Elcart;

*Open accounts/deposits remotely;

*Pay for services: mobile communications and fixed-
line telephony, Internet, utilities, etc.

*Make card money transfers;

«Convert currency;,

*Analyze finances;

*Manage limits and restrictions.




How to connect “Optima24” Internet-Banking?

Get your personal unique registration code. This is easy to do ’n_,_ z
i i 6 H ” (W B lrniiid
payment terminal or in any branch of “Optima Bank. zc.iu e

To receive the code via the payment terminal, you need to
perform the following steps:

Step 1: Go to the Banking Services menu > Registration in “Optima24”;
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Step 2: Insert your payment card of “Optima Bank™ OJSC (Visa, Elcart,
UnionPay) into the payment terminal and enter the PIN code;

Step 3: Next, follow the instructions in the system. An SMS-code will be
sent to the phone number you entered during the registration process to
continue registration on the www.optima24.kg website

¥ Optima Banl
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How to register in “Optima24"?
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3APMJATHbIN NPOEX
HOBbIE BO3MOKHOCT!

= JSAPIJIA]

PA3OM

PACCKAXW
LE®Y WU KONNETAM!

& (312)90 59 59

BOWTU B UHTEPHET-6AHKUHT

Baw ID kog

3afibinu napone? Haxwmure Ha coelnky
Mapone
; @ WAW NPOCTO NOSEOHMTE NO

BecnnaTHomy Homepy 0-2800-800-00-00

Bnepebie y Hac?

Beero 3a napy MUHYT Ebl CMOXeTe 33perMcTPUpOBATLSA B HALLEM WHTepHeT-0aHKMHre.

3aperucTpupoBEaThea

W

browser

® When you have received an SMS-code to confirm registration, you should go to the www.optima24.kg page in an Internef

m Click the “Register” link in the “ARE YOU HERE FOR THE FIRST TIME?” Box

B Read the instructions carefully, follow them and click the “CONTINUE” button
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How to register in “Optima24"?

Optima Bank 0J5C [KG]|https: /fwww optimaz4 kg/Registration aspi

[opaYaa nuHma 24 4aca OWAMansl M oToSnSHMS

.)\\Optimam (312) 90-59-59 Bankouarsl

[naTemHse TeEpMUHANS

DpoaykTs! Banka

Perncrtpauyms

Dol MOoMeTS CHEYaTs A8HHLIA TEKCT COrNaIEHg

1. Ycnosua ofepTel

1.1. HacToaupm $usNUEcKoe NHWLO, ABNAHIEESCA AepMaTensy KapTe BaHka - Bnagensues Badk
OBCKOrO CYeTa, WMeHyevplii B AanbHeliuew «KaueHTy BelpamaeT HavepeHwe 3akfH4YUTb JOroBOp AMCTaHLMOH
HOro GaHKOBCKOrO OOGCNYMWBAHMA KAWEHTOB - GU3MMECKMX NuL B cucTese wOnTumalds ¢ OAD wOnTuva bBad
Ki, WMEHYyeMbM B fanbHefiwem wbaHkn (coBvecTHo BaHk M KoweHT BmecTe wveHyHTcAa «CTopoHse: ), Ha yon
OBHAX HacToswed opepTel (ganes — wflorosopn).

1.2. HacTosupii [lorosop onpenenseT YCnoBua W NOpSgoKk MHHUWMPOBAHMA © NOVMOWEH CHCTEMbI
MHTepHeT - GaHkuHr wOptima2d4wn (panee «Optima2dn) wknneHTamu - GUINHMECKMMM NHUAMK, KOTOpbE OTBE
4awT TpeboBaHnaM HacToAwero Jlorosopa, DAHKOBCKHX ONEPaUMiA, HE CBA3AHHBE € OCYIECTBNEHMEM WMH N
pEANPHHUMATENLCKOR ASATENBHOCTH, a8 TaKWe YCNoBMA W NOpAAOK BRMOMHEHWA TakWw< onepaunid BaHkom.

1.3. [lloroBop CMMTAETCA 3aKNHYeHHsM Mewgy BaHkom W KNWeHTOM B MOMEHT akuenta (npuHaT
WA) B COOTBETCTBMM € n. 2.1. HacToAwel ofepTel

1.4. B cnyvae WIMEHEHWA W/WNK AONONHEHWA YCNOBMA HacToAwero Jlorosopa Kawgeid nocneny
HUpii Bxof KnuedTa B cucTewmy wOptima2dn ABNASTCA aKUENTOM COOTBETCTEYHUMX W3MEHEHWH W/WAW fonan

HEHMWIA.

2. Ofupie NonoweHUA

L A o3HakomMuncs/ 03HaKoMUNECE W MNPHUHWUMaH OaHHOE CornaweHne

Cnyxx6a nofaepxxKu

KpyrnocyTo4Haa
nogaspska gepsHaTensi
KapToqek:

(312) 90-59-59

BecnnaTHasa nkHWA co
CTEUMOHEPHEIX TENsDoHoE
OAD «KeiproiaTenskoms

0-800-100-00-00

KopoTkhiAa Hamep ANA
200oHeHToE caTk Beeline n
Megacom:

[2EOHOK BeCnnaTH=IR)

contact-center@optimabank ka

\*/ m Click the “CONTINUE” button

m Carefully read the Terms of “OPTIMA24” Service and agree to them




How to register in “Optima24"?

|8 Optima Bark 015C [KG]|https: / /www .optima24 kg/Registration.aspx You shall perform the following
steps directly in the
Fopadaa nvHua 24 vyaca REGISTRATION Form:

.)\\Optimaz4 (312) 90-59-59

*Fill in the “Customer ID Code” field
(six digits indicated on the front side
of your payment card);
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PerMCTan‘Mﬂ ‘Enter the SMS registration code
(an  SMS message with the
YikauTe ID-Koa KNMeHTa registration code will be sent to your

mobile operator number from the
“Optima Bank” user);

*Enter the captcha on the right

K ErMCTRa - .
oA perveTREH (additional security check).

Click the “CONTINUE” button to
© G.in oTnpaenen Bam nocne perneTpaUnin Hepes NNaTexHel i Comp|ete the registration_

TEPMKUHAN MNKM E NoApa3asneHikA Banka
*CONGRATULATIONS!

Kod C KapTUHKK .
You are registered!

Q
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Enter Your Data and Captchato Log-In

BOWTU B UHTEPHET-GaHKUHT

Baw ID kog

3afbinun napone? Haxmure Ha cobinky

Mapone @

=N

WAM NPOCTO NO3EOHKTE No
fiecnnartHomy Homepy 0-200-800-00-00

Bnepebie y Hac?

Beero 3a napy MWHYT Bbl CMO2KETE 33perMCTpHMpoOBaTLSA B Halem MHT&pHe’T—ﬁ&HKMHF&

3aperucTpupoBaThea

H Your ID-Code (six-digit number on your payment card)
H Your password

m CVV on the right (for security check)

m Click the “ENTER” button

Now, every time you want to use the “OPTIMA24” online-banking, you shall go to www.optima24.kg and log in, entering:
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How to Install “Optima24“ on Your Smartphone?

Open the GooglePlay Program (if you have an Android-based phone) or AppStore (if you have
an 10S-based phone) on your smartphone, search for “Optima24” and select the program with
the “Optima Bank” logo. You shall have access to the Internet to download the application.
Install it on your phone and use it!

Direct download link for I0S
https://itunes.apple.com/kg/app/optima24
/id1021852052?mt=8

Direct download link for Android
https://play.google.com/store/apps/details?id=k
z.optimabank.optima24&hl=ru

B+ Google Play
=

iTunes Preview Owmiw Wik v
anHO)KeHMFl KaTteropuu v maBHanA Ton npunoxeHun HoBUHKHK
0ptimaZ4 Yiew wmwm by This Devale par
By Regional Payment Systems Ltd

¥ Opan Mume s to buy and downkoad apps.
Optima24 3ArPY3UTE HA

) 3arpyzute B
obile Development ®unaHcb! o> Dfﬂiil{l?ﬂ-
D\ s P> Google play »

@& AppStore
Aycnrs mani oy o anbio
- Ll
. '?:[‘DBBHT‘: B CMUCOK XXenaHui m

B84 9 & R ot G T Y m
2 = iPhone Screenshot
= Kypco: sanoT =
')\\ Banora Npoaama Noxyn<a
: Hammoase Kypea:
Optima24 . :
© 016 Reglerm | Rymant
%) Renosurs &\ oo - o ) Baszer S
= Puted 4+
BOWUTU . Cyera
wisa Bmen
[ oOnnereycrye r) KT on 6,325 o mpu 111110y = Ao ulme
:+ O yer 3awer Oz 70 orbtur. Compiible
= with irho rw, Ind, snd 1d
7 Nepenonm BT 66,50 68,00 . ©uxh
A wvisa
Wadnorn
/| CNY 85777 85777 Custormar Ratings 0plima24
v i Wcrop Wa huve ot mcaived ario ugh
1001 Boeine Magacemi wbor BOWUTU
. Vicropus nepeooncn ¢ Usp 59,40 §9.90
- Lt E=—
gy ' =
000 ' ; = ) &
a TepmuHans: 2 A I More iPhome Apps
by Regiomal Sesmrn Raiemmt Obwve  Apoes

Paymast Systams
Led
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How to Update “Optima24“ on Your Smartphone?

If you installed “Optima24” mobile application earlier, you shall just update it in App
Store [arw| or Google Play.

New version of “Optima24” in GooglePlay and App Store will be available for users

# Download on the
S App Store

after May 10, 2020.

Getiton

¥ Google play

After the update of “Optima24”, an “Update” button will appear while log in the
mobile application. Click the “Update” button.

The mobile version of “Optima24” may be unavailable for a longer period for the
users, who reinstall the operation system in their gadget during migration. Web —
version will be available.
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“Optima24” Mobile Application Navigation

All cards, current accounts and credits of the user are displayed on the main page

KapTw

=g Platinum

= 524733 KGS
- HAonnapogan
44 80 USD
m Snkapr
1,50 KGS
MNOKASATE BCE
TEKyiljHE CHeTa
E OTnyck B Espone
335,00 KGS

FnaeHas

ull Beeline KG = 11:16

< Hasapg A4169-59xx-xxxx-2743
) Visiwave
)]

H A
4169-59xx-xxxx-2743

11122 VISA

GOLD |

2 891,96 KGS
18 anp. 2020
i Mepesoa [MononHeHwe 500.0 KGS
KapTbl B TepMuHane
Co cueta SOAPKONLINE
15:36
o GIPERMARKET FRUNZE 3 -1894.48 KGS
Ha cyet PR909223
10:17
17 anp. 2020
@ ADRIANO (blocked) -340.0 KGS
Ha cuet PS001959
17:46
= ar ap E e

Oetanu Onnatutb Mepesectu Bbinucka HacTpoiku

Deposits

101,50 KGS

100,00 KGS
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Multi-Currency Card: Currency Conversion

Platinum

1,74 EUR
9,13 RUB
5126,07 KGS
0,14 USD

KoHBEpTHPOBATL BAMOTY

B8

Credit Account Kousepraums 8 EUR 100,00 KGS
1,14 EUR

Credit Account Kowseprayma s EUR  -100,00 KGS

@ & B ©

10

ST Platimum

4

09,1324

KGS

0,00 RUB

RiUB

ENE

1 HLUB = 1,0950 KGS

Currency
conversion
inside a multi-
currency card

Transfers and
payments from
a multi-currency
card can Dbe
made in any
desired

currency (KGS,
USD, Euro,
Rubles)
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Transfers and Payments

Payments and transfers can be made both from the “Payments”, “Transfers” tabs on the

main menu , and using the card (you shall insert the card).

ull Beeline KG = 11:11
Nepesonb MnaTtexwu
Q, Mowuck

v O (o

Waba
13':'.{“:' KGS KoMMyHanbHble DUKCUpOBaAHHAA

yenyru MobBuneHas ceasb .
¥praa

* 360,00 KGS < =

T &

KA33ThE BCA Wrpadw NOO/ KaBGensHoe

MHTepHET ycnyru
BlofKeTHbIe nnaTexu TenesuaeHne

¥/ W

Y% W ©

3apybexHole
COTOBbIE ONepaTopbl

=

Cnyx6bl TakeKn OHnaiH Urpel CouwantHble cetn

KpacoTta v sgoposbe ObpasosaHne

B 2 fr a ©® ®© =

MagHasna Mepesonbl Mnarexu NcTopus MeHio

* Convenient search for a
service provider to make a
payment or pay for
services

* You can make:

v'transfers between your
cards/accounts;

v'transfers to cards/
accounts of “Optima Bank”
0JsC

v'transfers to cards of “ATF
Bank” JSC;

vintra-bank transfers in
national currency KGS
(Clearing/Gross);

viintra-bank  transfers in
foreign currency (SWIFT).
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Transfers

Mepesog Ha kapTy/cueT

- Platinum

;A 5 246,11 KGS .
4160 IR - ) -
20 \*/ KGS ~

B0 End HEaESHEE Ok g b

L

® When making a transfer, the recipient’s card
number can be entered manually or
scanned with a camera.

® When transferring funds to a card/account,
you can now check the recipient’s full name
in the “Full Name” or “Company Name”
field.

m For your convenience, you can also create
and save transfer templates.



Creation of Payment and Transfer Templates

For the convenient payments and transfer, you can create templates. To do this, you shall:
m After the payment/transfer is made, click the “Create Template”;
m Give a name to the template and save it. '

Q=B il 61% & 16:37 Q=6 il 61% @ 16:38 € =8 Lal.al 81% W 12:00

MI «Tasanbik» CospaHue WwabnoHa LLla6noHbl
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HasBaHue wabnoHa MnaTtexwu

PerynsipHbiit naaTex

BTC BopcaH 188,00 KGS

OnepaLusi BbIMOSIHEHA YCMELLHO KbiprbiaTenekom 60,00 KGS

lMnatex Ha cymmy 45,00 KGS

BunanH Poccus 160,00 KGS

Co3spatb WwabnoH

BopokaHan bopcaH 87,00 KGS

Tasanbik BopcaH 22,50 KGS

£ 4
4
|
. BuwkekTennoceTb 1 992,00 KGS
4
4

CoxpaHuTb




Limit and Restriction Management, Internet-Based
Payment Connection, SMS-Notifications, Card Blocking

m 8 =8 il.il 58% @ 15:37 @ =B il 58% @ 15:38 Q=D il 58% @ 1538
E HacTpoiky Bbl6epuTe TMN NUMUTA
o - .
hd Kapte 5
g Tun numuTa
. Bbi6epuTe TUN NUMUTa
° @ Cuc yeepoMnenks CYTOUHbIV TUMUT Ha NONYYeHUe HaNUYHbIX 5
WHdopmupoBatme B Buae AEHeXHbIX CPeACTB Ha Tepputopun KP/ CyTOYHbBIA IMMUT Ha nonyYeHme v
SMS coobLLieHns 0 pacXofHO 3a npegenamu KP HaNNYHbIX AEHEXHbIX CPeACTB Ha
¥ NPUXOZHON onepaLuu no Tepputopumn KP/3a npegenamu KP
BaLLEeMy CYeTy.
3 CYTKM (B COMaX
CyTOYHbIN NIMMUT Ha orepaLm NMo MarHUTHOIA 100000,00

JTumuTbI nosnoce 3a npegenamu KP

ﬂaTa YyCTaHOBKHM JIUMUTA

E. NumuTbl >

CyTOYHbIN IMMUT Ha NOKYNKW B TOProBo-

v

CEepPBUCHbIX NpeAnpuATUsaX Ha Tepputopumn KP/ [laTta oKOHYaHWA NuMUTa

3a npegenamu KP
E MHTepHET nnaTexu ) KonuyecTso TpaH3akuuii (B CYyTKK)

0

besaiac ocTe CyTOYHbIN NIMMUT Ha NOKYNKKU B ceTu NHTepHeT
ﬁ BnokupoBka KapTbl >

B To connect SMS-natifications, Internet-based payments, block a card or change the
amounts of limits, you shall go the card and click the “Settings” tab
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If you have any questions, please feel free to contact us at:

optima24@optimabank.kg



mailto:optima24@optimabank.kg

